










For organizations

Communities and civic organizations will need to communicate frequently and  

clearly to provide relevant and timely information to customers, workers and  

residents. Many are aware of the hardships imposed by the situation on local  

businesses and individuals but are unsure as to how to effectively assist.  

The following communications templates can be used to communicate with  

these audiences. 
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While additional supports are still being developed and deployed at the local,  

state and federal levels, some new programs have already been made available, 

and other existing resources are available to support small businesses that have 

been negatively impacted. 

	Some of these include:  

The U.S. Small Business Administration (SBA) has created a Small Business  

Guidance page that is regularly updated with recommendations, policies and  

programs. https://www.sba.gov/page/coronavirus-covid-19-small-busi-

ness-guidance-loan-resources

WhizBang! Retailers is an online forum for small retailers. From now until  

the pandemic subsides, they will be hosting a free call-in event Tuesdays at 

1 p.m. Eastern to allow small retailers to share ideas and best practices.  

www.whizbangtraining.com or on the WhizBang! Facebook page.

Restaurant Workers Community Foundation is compiling information and  

resources to help restaurants and restaurant workers deal effectively with 

the COVID-19 emergency. www.restaurantworkerscf.org 

F U N D I N G  O P T I O N S

Kiva is a crowd-lending platform that provides 0% loans to small businesses through 

a platform of online lenders (local and global). Effective immediately, U.S. applicants 

for a Kiva loan will have access to the following expanded lending options in response 

to the pandemic:

n	 Expanded eligibility: More businesses will be eligible for a Kiva loan.
n	 Larger loans: The maximum loan on the Kiva platform will increase from 

$10,000 to $15,000.
n	 Grace period: Applicants may receive a grace period of up to six months for 

greater financial flexibility.

Women-, minority- and veteran-owned businesses may also have access to a  

50% match, up to $5,000, from WEDC. To apply for a loan or sign up to be a  

lender yourself, visit kiva.org. 

F U N D I N G  A N D  T E C H N I C A L 
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SBA disaster assistance funds have been made available to Wisconsin businesses. 

These loans can be for up to $2 million and the funds may be used to pay fixed debts, 

payroll, accounts payable and other bills that otherwise could not be paid because of  

the disaster’s impact. The interest rate is 3.75% for small businesses without credit 

available elsewhere; businesses with credit available elsewhere are not eligible.  

The interest rate for nonprofits is 2.75% over a 30-year term. 

https://www.sba.gov/funding-programs/disaster-assistance

U.S. Bartenders Guild (USBG) National Charitable Foundation’s Bartender Emergency 

Assistance Program provides emergency funding for bar industry staff who need  

financial support. USBG membership is not required. Additional donations are being 

accepted as well. www.usbgfoundation.org/beap 

WEDC Small Business 20/20 Program provides funds to Wisconsin-based Community 

Development Financial Institutions (CDFIs) to make grants to existing loan clients to 

mitigate short-term cash flow issues and protect jobs and public health in response to 

the Covid-19 outbreak. Approved CDFIs and collaboratives will make program grants 

available to for-profit businesses that are current loan recipients in good standing as of 

3/1/20 with the approved CDFI and/or its collaborating CDFIs. These businesses must 

have 20 or fewer full-time or part-time employees and greater than $0 but less than $2 

million in annual revenues. Preference will be given to service and retail businesses. 

www.wedc.org/sb2020
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